
AvellinoCov2.com
Testing Facility Representatives

Admin and Result Access
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Landing Page

1. Visit 
AvellinoCov2.com

2. Login
1. If you have not 

registered, please 
contact your 
Admin for access
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If you have Admin-Results Access,

1. And would like to give results access to your delegates, 
please send an email to clientservice@avellino.com. 

2. Typically, you have Admin-Results Access if you are the 
Ordering Physician.
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If you have only Results Access
or no Results Access,

1. And would like to give others or yourself results access, 
please have your Ordering Physician send 
clientservice@avellino.com

2. We are only able to give access to your site’s results with 
written permission from the Ordering Physician.
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Results Portal

• To start, click on 
“Results Portal”
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Results Portal

• Landing page for results 
portal will display facility’s 
past two weeks of results

• Click on “View Report” for 
the patient report

• Click on “Download 
Reports” for the selected 
patients
– If select under 30 reports, 

it would download to 
your computer

– If select above 30 reports, 
it would send to your 
email directly
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Results Portal

• Horizontal scroll to 
the right to view all 
patient details
– You can see if the 

patient has viewed 
their results if they 
have a patient 
account



Search Results
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• You can search 
the results by 
these criteria
– Employee

– Collection Date

– Name

– COV #

– Date of Birth



In Process

• In Process: Specimen has 
been received but not has 
not been resulted

• Select the time period that 
you are looking to search 
for the records

• In the “Status” column, 
you will see which patient 
vials are on hold or on 
reject
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Not Received

• Not Received: Waiting to 
be received by Avellino 
Labs

• Please allow 24 hours after 
the sample is received at 
the lab to transfer to the 
“In Process” tab

• Search for the patient by 
the following criteria
– Name
– COV#
– Collection Dates
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